MAISONS MARQUES & DOMAINES

June 3, 2010

Mr. William McKenzie
Signature Painting

1565 Third Avenue
Walnut Creek, CA 94597

Dear Willie,

| wanted to thank you and your team for the wonderful job you did in painting our building.
When the President of our Company decided that the time had come to finally go forward with
this project and handed it to me, | must say that | was slightly overwhelmed. Thanks to Google,
| found Signature Painting and the overwhelm disappeared.

From beginning to end, it was a pleasure to work with you and your very professional team. You
took care of everything painlessly — from getting permits for the scaffolding, speaking with the
neighbors about access to the back of the building, recommending the perfect paint combinations
and even washing the windows (!) — and the building has never looked better.

Your team of painters was professional, courteous, friendly and extremely efficient. You
managed to complete the project on time, on budget and with very little inconvenience for our
staff and for our tenants. You were always easy to reach and easy to talk to.

In the end, you made me look like a star!. Please feel free to give my name and number to any of
your potential clients. | will give Signature Painting a stellar review.

Thank you again for your great partnership and for a job very well done.

Kind regards,
EQ/N(,\DO/M

Assistant to the President
Maisons Marques & Domaines USA Inc.

383 Fourth Street, Suite 400, Oakland, California 94607
Phone: 510.587.2000 ¢ Fax: 510.587.2010 * www.mmdusa.net



